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Corporate
Data Protection

The invaluable event to keep you fully up to date with

new data protection legislation

(Don’t miss the opportunity to gain ) (I-Iear from leading experts including: )
in depth knowledge on: Adrian Steele, Head of Infrastructure Management
¢ The increased enforcement and fining powers of the ROYAL MAIL GROUP LIMITED

information commissioner Rosa Barcelo, Senior Legal Adviser to the

e Upcoming european changes in data protection EUROPEAN DATA PROTECTION SUPERVISOR
laws and policies . . .
- the review of Directive 95/46 Martin Hoskins, Head of Data Protection &
. . . . Disclosure, everything everywhere
e Solving data protection concerns surrounding social
networking websites Jonathan Bamford, Head of Strategic Liaison,
- issues for employers when employees use social media INFORMATION COMMISSIONER’S OFFICE
- is it appropriate to use such media for direct marketing? Mark Watts, Partner, BRISTOWS
e Legal and regulatory constraints relating to cloud ’

Cameron Craig, Partner and Head of EU Information

computing Law Team, DLA PIPER
o International data transfers

- US safe harbor - pros and cons Eduardo Ustaran, Partner, FIELD FISHER
¢ How to get Binding Corporate Rules authorised in less WATERHOUSE

than a year John Leach, Director, JOHN LEACH
¢ The legal obligations on reporting incidents of INFORMATION SECURITY

data loss Bridget Treacy, Partner, HUNTON & WILLIAMS
e How to put a value on data protection Rosemary Jay, Partner, PINSENT MASONS
e Global developments and insights for the future Emma Burnett, Partner, CMS CAMERON

. . MCKENNA

Including a keynote presentation from: \_ W,

Rosa Barcelo, Senior Legal Adviser to the

EUROPEAN DATA PROTECTION SUPERVISOR
And a case study presentation from: Cloud Com puting:

Martin Hoskins, Head of Data Protection & Disclosure . ] . .
Leveraging the Benefits Whilst Managing

W, the Risks
Wednesday 22nd September 2010, ETC Venues, Dexter House, London

everything everywhere

\_
Tuesday 21st September 2010

Including a case study from Royal Mail Group

ETC Venues, Dexter House, London \_ y,
. . . . 0 0 H . B
In association with: ~ PATAPROTELTION ﬂg Media Partners: M)ex 717

D Bookings Hotline: +44 (0)20 7017 5503

I'::f?f:?fa For the latest programme or to register visit:

Tnvesting business wih knowIedge www.ibclegal.com/dataprotection

H H This brochure has been produced using environmentally friendly paper
an Informa bUSIﬂQSS sourced from sustainable forests and is bleach-free
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0830
0900

0910

0950

1030
1045

Coffee & Registration

Chairman’s Introduction and Overview of
Data Protection

Rosemary Jay

Partner

PINSENT MASONS

Data Protection:

Stronger Enforcement, Greater

Encouragement

e The new powers to impose fines of up to £500k
for significant breaches.

e The increased powers of the Information
Commissioner to assess certain organisations’
compliance with data protection laws

e The possibilities for further changes to DP laws

e The ICO’s new tools and guidance to help
organisations ensure compliance

Jonathan Bamford

Head of Strategic Liaison

INFORMATION COMMISSIONER'’S OFFICE

The Business Case for Protecting Privacy:

The Value of Protecting Personal Data

e The basis for the business case

¢ How the business case will vary from one
organisation to the next

e How to use the ICO’s Privacy Dividend report

John Leach

Director & Principal Consultant

JOHN LEACH INFORMATION SECURITY

Coffee

Monitoring and Training Employees in Data

Protection Compliance

e Designing and delivering a practical data
protection training programme

Rosemary Jay

Partner

PINSENT MASONS

1245

in practice and understanding how to drive the
adoption of cloud services by focusing on
providing non-mission critical applications
Cameron Craig
Partner and Head of EU Information Law Team
DLA PIPER UK

Lunch

1400

Upcoming European Changes in

Data Protection Laws and Policies

e The review of Directive 95/46

¢ The implementation of security breach policies
following the review of the ePrivacy Directive

e Other policy developments in the digital
environment

Rosa Barcelo

Senior Legal Adviser to the

EUROPEAN DATA PROTECTION SUPERVISOR

1125

Data Protection and Social Networking
¢ Understanding the data protection problems
surrounding social networking websites
e Issues for employers when employees use social
media in the work place
- policies and procedures businesses are using to
protect themselves
- is it appropriate (in data privacy terms) to use
such media for direct marketing?
Mark Watts
Partner
BRISTOWS

1205

The Adoption of Cloud Services in Practice:

Legal and Regulatory Requirements

e Examining existing country - and industry -
specific legal and regulatory requirements that
may constrain the adoption of cloud services

¢ Examining the operational risk factors raised by
enterprise customers:

- what happens in the case of data loss, security
breach, company failure or disaster?

- how can you ensure that data is stored in
countries where it is protected from seizure by
authorities?

¢ Developing strategies to address these concerns

1440

1520
1535

1615

1700

International Data Transfers and

Binding Corporate Rules

¢ Limitations affecting international data transfers
from the EU and UK

e Why consent is not a workable option

e US Safe Harbor - pros and cons

¢ Relying on contractual mechanisms beyond
model clauses

¢ How to get BCR authorised in less than a year

Eduardo Ustaran

Partner

FIELD FISHER WATERHOUSE

Coffee

Lessons from T-Mobile's Data Breach
Experience
e Overview of the legal obligations on reporting
incidents of data loss
¢ Who to report to:
- regulators
- affected individuals
e What to report
» Benefits of transparency
Martin Hoskins
Head of Data Protection & Disclosure
everything everywhere
(the company that manage T-Mobile and Orange)

Global Developments and
Insights for the Future
e Overview of global data protection laws, with a
particular focus on:
- data breaches
- enforcement
¢ Proposals for change
- review of the DP Directive
- changes to the ePrivacy Directive
- international data transfers
e Strategic information management for global
businesses
- what is "SIM"?
- SIM in practice
Bridget Treacy
Partner
HUNTON & WILLIAMS

Summary & Close of Conference

Website: www.ibc

Booking hotline: +44 (0)20 7017 5503
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21st September 2010
ETC Venues, Dexter House,
London

Cloud Computing:

Leveraging the Benefits Whilst Managing the Risks
Led by: Emma Burnett, Partner, CMS Cameron McKenna LLP
Wednesday 22nd September 2010, ETC Venues, Dexter House, London

With rapid developments in available technologies it is critical for technology lawyers to keep up to date with
the legal challenges posed by new technological developments such as cloud computing. This workshop provides
delegates with an in depth understanding around the benefits and risks associated with cloud computing and
focuses on ways in which such exposure can be managed.

Programme
09:00 Registration and Coffee

The workshop will begin at 9:30 and continue until
16:00; breaks will be taken for coffee and lunch at
appropriate times during the day.

09:30 Introduction

What Is Cloud Computing?
¢ Evolution and definition
e Why now?

Cloud Computing:
The Benefits
¢ Advantages for users:
- flexibility
- low maintenance costs
- low barriers to entry
¢ Advantages for cloud providers:
- ease of monitoring and updating services
- protection of technology against piracy and
reverse engineering
- denial of access for users acting in breach of
terms
- potential access to vast marketing data

Cloud Computing:
The Risks (Part 1: Contractual Issues)
e Overview: Standard Terms?
e Licensing
e Service levels
e Service credits
e Liability of customer
e Content licensing
¢ Business continuity and escrow
e IPR indemnities
e Pricing
e Governing law and jurisdiction

Pros and Cons of Migrating to Cloud Computing
from a Current Owned Infrastructure
Adrian Steele

Head of Infrastructure Management
ROYAL MAIL GROUP LIMITED

Cloud Computing:
The Risks (Part 2: Data Issues)
e Data protection:
- security (7th Principle)
- international data transfers (8th Principle)
e Exit

What Does the Future Hold?

About Your Workshop Leader

Emma Burnett

Emma Burnett is a Partner in the London office of the European law firm CMS Cameron McKenna. Emma’s practice focuses on
data protection, freedom of information, outsourcing and technology. She also advises on general commercial and intellectual
property matters. The most dominant sector focus in her practice is the Technology, Media Telecoms (TMT) sector group but her
core area of specialism (data protection and freedom of information) has relevance for every sector. Emma’s experience includes
undertaking a number of long term client secondments including Amazon.co.uk and more recently as the Acting Head of the IP/IT
team within Royal Mail Group Limited advising on the legal implications of the high profile IT transformation programme.

Emma is a member of Intellect, the leading trade association representing the UK technology industry.

Guest Speaker: Adrian Steel, Head of Infrastructure Management, ROYAL MAIL GROUP LIMITED

Adrian is widely known in the IT industry for his delivery and execution of large scale transformation programmes, spanning
sectors as varied as Local and Central Government, Business Process Outsourcing, IT Outsourcing and Service Integration.

For the past 10 years Adrian has led large scale Service Delivery outfits in various organisations (public and private sector)
supporting many client organisations along the way.

Since joining Royal Mail Group in 2008 as the Head of Infrastructure Management, Adrian has driven and continues to drive
several large scale transformation programmes, the most high profile of which is the large scale migration from Lotus Notes to
Microsoft BPOS service.

Adrian is a professional member of the British computer society (MBCS) and Society of Information Technology Management
member (SOCITM)

legal.com/dataprotection

Fax +44 (0) 20 7017 4746




VIP CODE:

KW8112BR

Corporate Data Protection

Tuesday 21st September 2010, ETC Venues, Dexter House, London

workshop: Cloud Computing
Wednesday 22nd September 2010, ETC Venues, Dexter House, London

Please quote the above VIP code when registering

Kw8112
Tuesday 21st —
Wednesday 22nd
September 2010

Venue: ETC Venues
Dexter House, No. 2 Royal Mint Court
Tower Hill, London EC3N 4QN
Tel: +44 (0) 20 7977 5310
Fax: +44 (0) 20 79775301

Delegates are responsible for the arrangement and payment of their own travel and accommodation.|IBC
Legal has arranged a special room rate at a number of hotels. If you wish to book a room, please call Venue
Search on +44 (0) 208 546 6166 stating that you are an IBC Legal delegate.

PERSONAL DETAILS

1st Delegate Mr/Mrs/Ms

Special 10% Discount for Better Regulation:

Quote VIP Code: KW8112BR

Job title Department
Telephone Fax
Email

FIVE EASY WAYS TO REGISTER

Yes! I would like to receive information about upcoming events by email. By giving you my
email address I am giving ONLY Informa companies the permission to contact me by email

Telephone: 5 Mail:
Tel: +44 (0)20 7017 5503 — i
@ Please ren(1e)mber to quote — Eggefr?gp\:vﬁtﬁdpgrrwent to: D Yes! I would like to receive information about future events and services via fax
KW8112 Nicola Rogers Siguature:
Fax: Informa Customer
% ax: Services
[f==p Complete and send this PO Box 406, West 2nd Delegate Mr/Mrs/Ms
= registration form to: Byfleet ! Job title Department
E Fax: +44 (0)20 7017 4746 Surrey KT14 6WL, UK Telephone Fax
= Email: Web: Email

£_—X% professionalcustserv@informa.com i i
P @ www.ibdegal.com/dataprotection Yes! I would like to receive information about upcoming events by email. By giving you my

email address I am giving ONLY Informa companies the permission to contact me by email
3rd Delegate Mr/Mrs/Ms

Payment should be made within 14 days of registration. All registrations must be paid in advance of the event.
Your VIP code is on the address label. If there is no VIP code, please quote KW8112

Job title Department
HOW MUCH? Telephone Fax
: Email
Register early to SAVE £300 mal
Yes! I would like to receive information about upcoming events by email. By giving you my
Conference Package|  Book by 16th July Book by 20th August | Book after 20th August |~ email address I am giving ONLY Informa companies the permission to contact me by email
2010 2010 2010 Name of your Line Manager Mr/Mrs/Ms
Conference + (] £1208 + VAT () £1308+VAT | [ £1498 +VAT Job title L G
Workshop @17.5% =£1525.15 | @ 17.5% = £1642.65 | @17.5% = £1760.15 Telephone Fax
KW8112/w SAVE £300 SAVE £200 SAVE £100 Email
Conference only [ £699 + VAT [ £799 + VAT [ £899 + VAT Booking Contact Mr/Mrs/Ms
KW8112 @ 17.5% = £821.33 @ 17.5% = £938.83 | @ 17.5% = £1056.33 Job title Department
SAVE £200 SAVE £100 Telephone o
Workshop only [ £699 + VAT [ £699 + VAT [ £699 + VAT Email
Kwa112w @ 17.5% = £821.33 @175% = £821.33 | @ 17.5% = £821.33 Our statement of integrity can be found on our website at www.iir-events.com/IIR-conf/PrivacyPolicy.aspx

The VAT rate is subject to change and may differ from the advertised rate. The amount you are charged will be
determined when your invoice is raised.

Savings include Early Booking Discounts. All additional discounts can only be applied at the time of registration
and discounts cannot be combined. All discounts are subject to approval. Please note the conference fee does not
include travel or hotel accommodation costs. £200 discount for 3rd and subsequent delegates.

THREE EASY WAYS TO PAY

D Cheque. Enclosed is our cheque for £ ................ in favour of Informa UK Ltd
Please ensure that the Reference Code KW8112/w is written on the back of the cheque

(] credit Card. Please debit my: (] VISA [] AMEX (] MASTERCARD (] DINERS

COMPANY DETAILS FOR INVOICING PURPOSES

Company Name
Postal Address

Telephone Fax
Nature of Business

Billing Address (if different from above address)

Card No: CWV Number:

Expiry Date:

Billing E-mail Address:

Signature:

Unable to Attend - Event Documentation
Nothing compares to being there — but you need not miss out!
Don’t delay and order your documentation today
Simply tick the box, complete your details above and send the form along with payment.
We regret Documentation Orders can only be processed on receipt of Credit Card details
O Corporate Data Protection - £295 (no VAT)
We regret Documentation Orders can only be processed on receipt of Credit Card details

please note that credit cards will be debited within 7 days of your registration on to the conference
D By Bank transfer: Full details of bank transfer options will be given with your invoice on registration.

Incorrect Mailing If you are receiving multiple mailings or you would like us to change any details or remove
your name from our database, please contact the Database Manager at the above address, Tel +44 (0) 20 7017 7077,
Fax +44 (0) 20 7017 7828 or email: integrity@iirltd.co.uk - quoting the reference number printed on the mailing
label.

Additional Requirements Please notify IIR at least one month before the conference date if you have any
additional requirements e.g. wheelchair access, large print etc.

Data Protection The personal information shown on this form, and/or provided by you, will be held on a database
and may be shared with other companies in the Informa Group in the UK and internationally. If you do not wish your details
to be available to other companies in the Informa Group please contact the Database Manager at the above address, Tel
+44 (0) 20 7017 7077, Fax +44 (0) 20 7017 7828 or email: integrity@iirltd.co.uk.

Occasionally your details may be obtained from, or made available to, external companies who wish to communicate with
you offers related to your business activities. If you do not wish to receive these offers, please tick the box |:|

Cancellations confirmed in writing (letter or fax) more than two weeks before the event are subject to a service
charge of 10% of the conference fee, + VAT. Should you cancel one week before the event then the service charge
rises to 50% of the conference fee +VAT. Regrettably, the full fees remain payable for cancellations received less than
one week prior to the course. A substitute delegate is welcome at no extra charge, however sharing of tickets during
the event is not allowed.
Informa UK Ltd. Registered in England and Wales No: (GB) 1072954. Registered Office: 37-41 Mortimer Street, London W1T 3JH. VAT Registered No: (GB) 365 4626 36.
IBC Legal Conferences is part of lIR which is a trading name of Informa UK Limited.
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